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Career Overview

· Solutions-Oriented QA Lead with over 12 years’ experience in Testing, Quality Assurance, Business Analysis & trouble-shooting
· Extensive experience in Onshore/offshore team leadership and management experience.
· Software Engineering experience in testing of different areas of Software Development Life Cycle (SDLC).
· Extensive experience in Functional, API , Reporting and ETL Testing. Good knowledge on Automation Testing Selenium, UFT (QTP) and Python.
· Extensive experience in working on all HP Mercury Interactive Tools Quality Center (12 ALM).
· Experience in creating Manual scripts for performing Functional, Regression, Integration and System Testing
· Working experience with different Methodologies –Agile, Scrum, Waterfall.
· Used Quality Center - HP ALM (QC) to Create and execute scripts in SIT and UAT environment and created dashboard reports and graphs.
· Extensive experience in Mobile Application Testing on different devices like iPhone, Android, Windows & Blackberry devices.
· Extensive Experience in API Testing using Postman & SOAP UI
· Wrote SQL queries for database verification and validation of table which were loaded through ETL process. Good Experience in ETL Testing on Poer Center & IICS and testing the SSRS reports and scheduling tool Control M.
· Extensively used SQL to retrieve the data from database and validate the data quality.
· Sound Knowledge in data warehouse concepts, STAR Schema, SNOW FLAKE Schema designs and dimensional modelling.
· Worked on Data Extraction, Transformation, and Loading with Flat files, Oracle, Teradata, SQL Server Database , Google Big Query and Denodo.
· Extensive experience in Backend testing (SQL Server and Oracle 11g).
· Worked closely with the Client, Project manager, Development team, Business Analysts and end-users.
· Built and managed testing teams of over 10 members through the full implementation cycle from resource planning, implementation to test strategy, test planning, execution, deployment and client Implementation.
· Extensive experience in test design, test planning, test tool usage, test execution, test optimization (OATS, RBT), defect management, risk analysis, test measurement, building test environment and AGILE implementation.
· Conversant with Functional, ETL, GUI, Smoke Testing, Adhoc Testing, SOAP UI, Web Services Testing, UAT, BVT, Regression and Production testing.
· Very strong knowledge in ETL tool Informatica Power Centre and IICS.
· Well versed with SDLC, STLC and Database concepts and Bug Life Cycle and Kinds of testing, UAT, Methods of testing, Levels of testing and Types of testing.
· Having good experience on Agile and trained Scrum Master. Proven multi-tasking skills by playing the role of Scrum master, QA Lead.
· Expertise in Writing, Reviewing, and Executing Test Cases based on the Requirement Specification and expertise in identifying the bugs and defect Reporting. 
· Recognized with various performance awards like SPOT Award, Team Excellence Award and FIMC and have been commended several times from management for values add like adoption items, KT documents, Architectural briefing document, guidelines. Facilitated in recruitment process 
· Conducted several KT sessions for new hires and prepared KT documents. 
· In depth experience on QC ALM 11.0, well versed in Management, Requirements, Testing, Defects section 
· Proven expertise in preparing and giving presentation to the stakeholders.
· Posted many newsletters and technical papers in UHG and Wipro technologies.

Certification

· Certified ISTQB.
· Certified AHM 250.
· Certified Informatica Power enter Data Integration 9.x:Developer Specialist




Skills Set 

TECHNICAL

	Data Warehousing
	Informatica 10.4, SSIS, IICS

	Data Modelling
	Star-Schema Modelling, Snowflake-Schema Modelling, FACT and dimension tables

	Testing Tools
	Mercury Quality Center, ALM, Selenium, UFT (QTP), RQM, VSTS as Performance Tool.

	Web Services Tools
	SOAP UI, Postman

	Management Tool                           
	ALM, RQM, RALLY, JIRA

	Bug Tracking Tool
	PR Tracker, VSTS, jtrac, RTC

	RDBMS
	Oracle 10g/9i/8i/7.x, MS SQL Server 2017, Teradata, PLSQL, Google Big Query



Organizational Experience

1. Associated with Charles Schwab as SR. QA at Denver
1. Associated with BCBS of Nebraska as SR.QA at Omaha
1. Associated with Infor as a Test Lead at Florida
1. Associated with Hexaware as a Test Lead at Massachusetts.
1. Associated with Infosys around 6 months as a Senior Test Lead around at Maryland.
1. Associated with United Health Group around 3.5 years as a Test Lead at Hyderabad.
1. Associated with Wipro Technologies around 4.9 Years as a Test Lead at Hyderabad.

Projects Handled: 

PROJECT #1		 :  CSIM_Sales
Client 			 	 :  Charles Schwab
Duration         	 :   Feb 2020 –Till date
Location			 :   Denver, CO
Environment      :  SQL Server, DVO, Informatica Power Center 10.4,IICS ,Google Big Query, python,  JIRA,          TeraData Utility,  Control-M, Salesforce, Denodo
Role                   :   SR. QA


· Prime responsibilities are Requirement Analysis, preparation of Test Strategy ,test execution and Defect reporting
· Create and Execute the Test cases and report the defects in JIRA. Provide the QA sign off with test evidence in Confluence.
· Prepare the test environment, create test data as per the requirements. Run the Control-M jobs and load the data in to the target tables and validate the data according to business requirements.
· Load the data in to data warehouse tables by using Workflow Manager
· Creating automated Scripts for ETL frameworks using DVO 
· Prepare test data and push the data in to test environments
· Write Simple and complex SQL queries to validate the business requirements
· Analyze the results in Monitor and check the data loaded in to desired tables
· Perform a deep validation according to Source to Target document
· Run the jobs in Control-M and was part of migration from SQL Server jobs to Control-M 
· Completely part of Power Center to IICS migration, Part of creating test stragergy, test Environment and complete analysis of which Workflows need to be migrated right from scratch.
· Load data into Denodo base, derived and business views through Informatica and validate the data.
· Load data from Denodo to Salesforce and from Datamart to Salesforce.
· Created the regression suite in DVO and enhanced to run the scripts as part of CICD.


PROJECT #2		 :  Finance Delivery Team
Client 			 	 :  BlueCross Blue Shield of Nebraska
Duration         	 :   July 2019 – Dec 2019
Location			 :   Omaha, NE
Environment      :  SQL Server, Informatica 10.1, Microsoft Test Manager, TFS, SSRS, WCF, Postman
Role                   :   SR. QA

FDT applications are used to generate the Bills and records the payments from customers. 
The data from HealthEdge is moved to data warehouse and used for Bills and payments, for all type of payments like ACH, Lock box and manual.

· Prime responsibilities are Requirement Analysis, preparation of Test Strategy
· Design, review and execute the test cases in MTM
· Execute the Test cases and report the defects in TFS
· Involved in process improvement and streamline the testing process in the team by closely interacting with Scrum master, product owner and technical lead
· Validate the web services used for FISERV and HealthEdge applications using Postman and WCF 
· Generate the SSRS reports and validate the data according to the requirements
· Proactively created the knowledge repository which has the end to end scenarios and technical information and explains the business usage.
· Log the defects in Test manager, arrange the triage call and prioritize the defects and make sure defects are closed 
· Involved in UAT testing and support the validations in Production Environments.  


PROJECT #3		 :  CSIM
Client 			 	 :  Charles Schwab
Duration         	 :   July 2018 –July 2019
Location			 :   Denver, CO
Environment      :  SQL Server, DVO, Informatica 10.1, ALM, JIRA, TeraData Utility, Control-M, Salesforce
Role                   :   SR. QA





PROJECT #4		 :  ResRent
Client 			 	 :  Hertz
Duration         	 :   Feb 2018 – June 2018
Location			 :   Estero, FL
Environment      :  JAVA, SQL Server, Postman, ALM, JIRA
Role                   :   Test Lead

ResRent is into Rental cars, when an agent tries to book a reservation for a customer depending on the geographical & vehicle preferences. There are many interfaces to the ResRent application and these are to be verified as part of Integration testing and System Testing.

· Prime responsibilities were Requirement Analysis, preparation of Test Strategy
· Understand the project and provide the estimates and resource planning
· Design the test cases and analyze the pre-requisites to start the testing
· Execute the Test cases and report the defects in ALM
· Review the test cases and present the test cases to the customer and get approval
· Interact with the Product owner and get the queries clarified by the team
· Co-ordinate with the onshore offshore team and primarily responsible for deliverables
· Participate in Triage calls and prioritize the defects and make sure all the defects are addressed and fixed with in ETA.
· Identified as the ALM expert and help the Cross team in creating and maintaining the Test Plan, Test lab& Defects.
· Perform an audit in ALM and primarily responsible to check the Requirement Traceability is maintained. Failed defects are linked to defects.
· Generating the Test Metrics reports from ALM and presenting to the leadership team on a daily basis while execution.
· Generating the various kinds of Reports required as per the needs in the project.
· Work with the team members in preparing the data validation scenarios, SQL scripts and perform root cause analysis of defects.
·  Responsible for preparing the daily and weekly status reports and also coordinate with the onsite and bridge the gap between onsite and offshore 
· Creating the JSON scripts from the Design TAR documents and validating the API using JSON script in Postman
· Training the team on postman and JSON scripting.
· Validated few API’s in postman using XML scripts which were written by me 


PROJECT #5	 :  CMDM
Client 			 	 :  Parexel International
Duration         	 :   Jan 2017 –Jan 2018
Location			 :   Billerica, MA
Environment      :  Informatica Power Center, Oracle 11g, SQL Server, DVO, PLSQL
Role                   :   Test Lead

CMDM has 2 feeds from Data Labs EDC:EDC-to-CMDM and EDC-to-ODS. Both feeds are using Study-isolated deployment model. Each study has its own ETL folder. New CDC Feed Framework provides convenient way of managing workflow configurations, controlling run-time execution processes, and getting historical information on previously completed data feed sessions.

· Prime responsibilities were Requirement Analysis, preparation of Test Strategy, System Test Plan, preparation and execution of Test Cases and Defect Reporting. 
· Automation of all ETL validations by using Informatica DVO.
· Leading a 4 members team at Onsite and coordination between Onsite and Offshore activities. 
· Attend daily Scrum calls and updated the Scrum Master on the user stories, which the team is working currently on.
· Setup Test Data in source files and tables to cover the missing scenarios and ensure test coverage. 
· Involved in Complete test environment set up, including Schema set up and Informatica set up. Taking the backup files from production environment and restoring in Source servers.
· Validating the requirement using the SQL queries
· Identifying defects during the testing, performing defect analysis, suggesting required code changes for fixing defects. 
· Work with the team members in preparing the data validation scenarios, SQL scripts and perform root cause analysis of defects.
·  Responsible for preparing the daily and weekly status reports and also coordinate with the onsite and bridge the gap between onsite and offshore 

PROJECT #6		 :  LG eBill, NASCO, PCMH-SL, PCMH-QSC
Client 			 	 :  CareFirst
Duration         	 :   July 2016 – Dec 2016
Location			 :   Owings Mills, MD
Environment      :  JAVA, Tibco, Oracle, Micro strategy Report, Salesforce, SSIS, iPhone, iPad
Role                   :   Sr. Test Lead

Worked on multiple project LG eBill, NASCO Metavance, NASCO eFDE, NASCO Mainframe
· Acted as a SPOC from offshore, leading and managing the testing team in Offshore, Coordinating with Onshore teams to attain the project deliverables.
· Analysed the requirement and conduct brainstorming and grooming sessions to make whole team understand the requirement.
· Verified the application on iPad and iPhone in QA and UAT environments.
· Provide the estimates and resource planning to the complete project
· Prepare the Test Scenarios as an input of Test Cases to the team.
· Prepare the Test Plan for LG eBill, which has 3 different products IMS UI, L2Admin Portal and Reports.
· Extensive experience in testing the application on Salesforce.
· Interacting with business Analysts, Developers & Architect to understand the complete eBill process and explain the same to the whole team.
· Closely interacting with the Business to get the clarifications required and explain the conflict and make sure the same is documented in the PRD.
· Review the test cases of the whole team and make sure it contains the validation in DB Oracle
· Give walk thru of test cases to the business
· Worked on NASCO multiple application Metavance for Member enrolment and NASCO eFDE for Claim keying and work on EEC
· Have good experience in working with X12 834 and X12 837 files.
· Exclusively worked on ALM12 to upload test cases and execution status, defect logging and pulling out the metrics and dashboard reports.
· Conducted daily stand ups and assigning the work on a regular basis and tracking the status daily.
· Interact with clients and be a POC for LG eBill and NASCO projects.
· Prepare KT Document and process flow document
· Participate in Production testing and make sure everything is testing according to the standards by the team.


PROJECT #7	  :  UDW
Client 			  :  Optum (UHG)
Duration        :   Nov 2014 – May 2016
Location		  :  Hyderabad, India
Environment	  :  SSIS, SQL Server, ALM, JIRA
Role               :   Sr. Quality Engineer

UDW is a data warehouse, which stores data from various flat files from the hospitals.
ETL was performed on the business requirements.

· Reviewed the Business Requirement Documents and the Functional Specification.
· Prepared Test Plan and Test strategy from the Business Requirements and Functional Specification for the integrations.
· Worked as ETL Tester responsible for the requirements / ETL Analysis, ETL Testing and designing of the flow and the logic for the Data warehouse project.
· Followed AGILE development methodology and adhered to strict quality standards in requirement gathering
· Experienced in writing complex SQL queries for extracting data from multiple tables.
· Wrote complex SQL queries to validate source data versus data in the data warehouse including identification of duplicate records.

PROJECT #8  :   eFR - Chimera
Client 			  :   Optum (UHG)
Duration        :   Dec 2012 – Oct 2014
Location		  :   Hyderabad, India
Environment	  :  .Net, SQL Server, HP ALM 11.0, RQM
Role               :   Sr. Quality Engineer
Optum eFR Platform receives data and images from multiple sources, combines patient information across these sources, associates the information with a patient, and stores the information in a repository.
Using the EFR Platform workflow engine and user-defined rules, patient account information can be accessed by various departments to optimize productivity within the business office. Access to the entire history of an account, including all electronic data, electronic forms, and scanned images, significantly improves efficiency and effectiveness for Optum eFR Platform users. Dashboard reporting allows the manager to access reports tailored to their information needs. e FR provides advanced functionality at the core of our revenue cycle solutions, not only unites data from disparate systems, it provides intelligent automated workflow so customers can Effectively manage the revenue cycle down to the patient level, and enable process improvement by 
Identifying bottlenecks and ineffective procedures

Responsibilities:
· Requirements from the client and developed scenarios, Test plan and Test strategies based on functional requirements, general requirements and system specifications to check the accuracy of final output.
· Creating Test Scripts based on the Business Requirements Specification documents in ALM.
· Interact with various Business Analysts and Developers to design better test plan and strategies based on the requirements of the business.
· Executing Test Cases in ALM and logging defects.
· Validated the interface from Frontend to backend tables.
· Experienced in working with databases SQL Server.
· Performed Sanity testing, Security testing, black box testing, web testing and GUI testing
· Participated in Production Testing
· Created Test Cases and scenarios for Unit, Regression, Integration as well as Back –end and System testing.
· Participated in various meetings and discussed Enhancement and Modification Request issues.
· Proactively initiated the Regression suite and covered all the end-to-end scenarios.
· Prepare documentations like Testing Progress, Test coverage and providing status to Project Manager.
· Recommend some enhancement features to the system.


PROJECT #9 	 :  SKYPLUS
Location			 :   Hyderabad, India
Duration         	 :   Nov 2010 – Dec 2012
Environment      :   JAVA, Objective C
Tools                  :   Quality Centre 10.0, Jira, Kanbanpad, Trello, Rally, Jenkins, Hudson, Xcode, Logcat, DDMS
Role                   :   Sr Mobile QA Analyst

Responsibilities:
· Expertise in testing Sky mobiles Apps (Sky Plus, SSTV, Sky Go and Sky Sport, Zeebox) on iOS and Android, tested integration of Vodafone with Sky Sport Mobile TV on both iOS and Android and the payment gateway on mobile apps using Sandbox Environment and Google Wallet
· Experienced in testing audio and video streams on mobile devices using proxy tools to simulate bandwidth restrictions including latency, Skyplus app and the interaction with the STB (Set top boxes)
· Performed the API testing using Json and JSON validation of online EPG using Charles Proxy
· Tested Connectivity, APP Upgrade, and Compatibility, Wi-Fi, 3G, Edge, Lossy and 28.8kbps using Charles Proxy Debugging Tool
· Tested remote record & download functionality with Sky+ app using i pad and android devices
· Expertise in using tools like X-code instruments to monitor Memory leaks, Activity monitor, CPU usage, Omniture , Ad-X Tracking and Analytics testing
· Performed Smoke, Ad-hoc, System, Functional, Retesting, Regression, E2E and UAT testing of  iPhone and iPad apps and Android  devices and simulator
· Performed Location and Localization testing using Simulators, UPnP application for discovering the STB box.
· Produced the Crash logs for the developers using logcat, DDMS and eclipse  to fix the defects
·  Extensively used Jenkins and Hudson for deployment as a part of continuous integration in Agile Scrum.

PROJECT #10 	 :  Lotus Notes to Share Point Migration Program
Client 			      :  Novartis
Location			 :   Hyderabad - India
Duration         	 :  Feb 2010 – Nov 2010
Environment      :  Share Point
Role                   :   Test Lead

The Novartis Lotus Notes to SharePoint Migration Program initiated in 2010 with the scope of migrating existing Lotus Notes Applications to MS SharePoint platform. As a part of this initiative, all category 3 databases shall be transitioned to SharePoint 2010 environment.
NFCM China
Violation Tracking
SDCF
Report Management
HLCD
MACCS
Responsibilities:
· Analyzing the requirements and getting the clarifications from client.
· Involved in customer calls
· Involved in analysis each application and giving the estimates and resources planning
· Creating the test Scenarios and generating test cases.
· Review of test cases.
· Execution of test cases.
· Logging and prioritizing bugs.
· Involved in sending test metrics to management on a regular basis.
· Preparing Tractability Matrix
· Involved in the team to improve the test process.
· Prepared many templates for maintaining the test metrics since we do not use any automation tool 
· Training the new joiners by grooming them up to a level where they can handle work independently
· Pro-actively created a manual for SDCF application and also created a Case Study Document.
PROJECT #11 :  RDS-PPD
Client 			 :  Microsoft
Location		 :   Hyderabad - India
Duration        :   Oct 2009 – Feb 2010
Role               :   Test Lead
Environment  : .Net 3.5, SQL Server 2005,.NET Framework

The Release Services Manager (RSM) is the source for Microsoft’s Product Release Process. The Release Services Manager (RSM)  is a web-based tool that allows vendors and internal Microsoft users access to process the releases that are needed to manufacture and release Microsoft products. RSM manages the handoff of files, lab work (Quality Assurance), vaulting file, delivery of the files objects, and information necessary to build Microsoft product at manufacturing  sites world-wide.The RSM tool mainly does the following

Responsibilities:
· Analyze the Bugs Created by Support and Report to Project Manager
· Create Test Cases and Upload in VSTS
· Execution of Test Cases
· Involved in UI and Functional Testing
· Involved in BVT on Virtual Machines for any New OS or IE versions.
· Involved with the Team to improve the Test Process.
· Pro-Actively prepared a BVT for major Functional flows which is used as a Point of Contact and I got written commendation from the client.

PROJECT #12     :  AXIS
Client 			     :  Microsoft
Location			:   Hyderabad - India
Duration         	:   Jan 2008 to Oct 2009
Role                  :  Sr. Test Engineer
Environment     : .Net 3.5, SQL Server 2005, .NET Framework

Description: Axis is a Microsoft group that provides support for Microsoft products at the customer’s Onsite. The need for an Engineering Service is required when a Microsoft Customer encounters a problem with a Microsoft product. The customer calls or emails the Technical Account Manager (TAM) to describe the problem and requests a Microsoft engineer to visit onsite to fix the problem. The customer can also log the problem via the Clarify interface. If the Technical Account Manager who is working the issue feels that the problem can only be rectified onsite, s/he sends out a ROSS request. The Axis application enables a TAM/PFE/Co-ordinator/Case owner to -Generate a ROSS Request
-Identification and assignment of a Technical Resource to handle the request
-Allows a Technical resource to Plan his onsite visit and submit his onsite reports (Daily Status Reports & Trip Report)
-Plan for Workshops
-Calculation & Billing of entire onsite expense
-Thus last but not least, ensures 100% Customer Satisfaction by resolving their issues on time

Responsibilities:
· Review of New Requirements
· Creating Test Cases
· Review of Test Cases
· Execution of Test Cases
· Logging and Prioritizing the bugs in VSTS
· Involved in Triage Meetings
· Involved in UI and Functional Testing
· Involved in Regression Testing and Database Testing
· Involved in collecting the Test Metrics
· Prepared a KT document for one of the Major Module.
· As a Part of Value add to Customer did Performance Testing using VSTS Pro-Actively and submitted a POC. 


PROJECT #13 	 :  SchoolMate
Client 			      :  MNR Schools, St. Mary's College, Silver Oaks
Location			 :   Hyderabad - India
Duration          	 :   Sep 2005 to Oct 2007
Role                    :  Test Engineer
Environment	 : .NET, My SQL.

Description: SchoolMATE is a Complete Solution for any Educational Management System, right from Admission Management to Examinations Management innovated by the Bridle.  SchoolMATE keeps track of ever activity about the student viz. His Absence Information, Progress Reports, Exam Schedules, Fee Payment dues, Important Events and much more are communicated to the parents to empower them with RIGHT INFORMATION about their Child at the RIGHT TIMES directly to their mobiles as SMS with the help of SMSC and to their Internet E-Mail Accounts also.

Responsibilities: 
· Prepare and Update Test cases
· Peer Reviews of Test Cases
· Executing the Test Cases and Logging the defects.
· Involved in Data Base Testing.
· Involved in review meetings with project team
· Defects Reported Using PR Tracker Tool.

Best viewed at http://www.angelfire.com/wizard/mcsordan/resume.html
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